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INTRODUCTION

The Forty-First Session of the Economic Commission for Latin America and the Ca-
ribbean (ECLAC) will be held in person from October 7 to 9, 2026, at the Dominican 
Convention and Culture Center of the Technological University of Santiago (UTESA).

This document provides essential information sobre los accreditation procedures, proto-
col, general agenda, official languages y otros aspectos relevantes para la adecuada parti-
cipation of delegations. In addition, incluye datos prácticos para la planning their stay and 
mobility, tales como aeropuertos, alojamiento, transporte, medical services, telecommuni-
cations y demás facilidades disponibles.

Its purpose is to contribute an organized, safe, and efficient participation during el 
Forty-First Session of the Economic Commission for Latin America and the Caribbean 
(ECLAC). These sessions aim to promote dialogue among member countries, assess the re-
gion’s main economic, social, and environmental challenges, and define common commit-
ments and lines of action that contribute to the sustainable development of Latin America 
and the Caribbean. 
 

2. Meeting Venue

The official sessions del Forty-First Session of the Economic Commission for Latin Ameri-
ca and the Caribbean will take place in the Conference Room Summa I y II del , located at 
Ave. Las Carreras, esq. Ave. Francia, Santiago de los Caballeros.  Centro de Convenciones y 

Cultura Dominicana UTESA.

https://maps.app.goo.gl/hNrzrypQJQvbfFn76

https://periododesesiones.cepal.org/41/en
https://periododesesiones.cepal.org/41/en
https://cccdutesa.com/
https://cccdutesa.com/
https://maps.app.goo.gl/hNrzrypQJQvbfFn76
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Participation Structure for the Dialogue of Ministers 
of Foreign Affairs and High-Level Authorities

For the Dialogue of Ministers of Foreign Affairs and High-Level Authorities, within the 
framework of the Forty-First Session of the Economic Commission for Latin America and 
the Caribbean (ECLAC), a (1+3) participation structure has been established. This struc-
ture provides for the participation of the Head of Delegation, accompanied by up to three 
(3) members of their delegation.

3. Coordinating Committee 

La organización de la Reunión estará a cargo de las siguientes comisiones:

Mr. Luis Flores (Accreditation)
Office of the Secretariat of the Commission
ECLAC, United Nations, Santiago, Republic of Chile
Email: luis.flores@cepal.org; secretariadelacomision@cepal.org; 

Margarita de Igarzabal (logística) 
Supervisor
Conference Services Unit
ECLAC, United Nations, Santiago,Republic of Chile
Telephone: (56-2) 2210-2667
Email:  margarita.deigarzabal@cepal.org  

STATE CEREMONIAL AND PROTOCOL COMMISSION DEL MINISTRY OF FOR-
EIGN AFFAIRS OF THE DOMINICAN REPUBLIC (MIREX)

Ambassador Francisco Cantizano Nadal
Director of State Ceremonial and Protocol of MIREX
Email: fcantizano@mirex.gob.do 

Ms.Yamilis Tamayo
Head of State Ceremonial and Protocol Department of MIREX
Telephone: +1 (809) -722-4247
Email:  ytamayo@mirex.gob.do 

mailto:luis.flores%40cepal.org%3B%20secretariadelacomision%40cepal.org%3B%20?subject=
mailto:margarita.deigarzabal%40cepal.org%20%20?subject=
mailto:ytamayo%40mirex.gob.do%20?subject=


INFORMATIVE 
MANUAL 

- 5 -

Mr. Manuel Mañaná
Head of State Ceremonial and Protocol of MIREX
Telephone: +1 (829) -745-1297
Email:  mmanana@mirex.gob.do 

Email address for the Directorate of State Ceremonial and Protocol for this ECLAC event: 
Protocolocepal2026@mirex.gob.do

AIRPORT COMMITTEE  

Mr. Hernán (Iván) Sánchez
Coordinator of State Ceremonial and Protocol of MIREX
Telephone: +1 (829) – 717-4038
Email:  hesanchez@mirex.gob.do 

TRANSPORTATION COMMITTEE

Mr. Lowell Fernández
Transportation Coordinator  of MIREX
Telephone: +1 (809) – 604-8786
Email:  Lefernandez@mirex.gob.do

ACCOMMODATION COMMITTEE 

Mr. José Lara 
Telephone: + 1 (829) 257-4278

Ms. Laura Cruz
Telephone: + 1 (829) 745-0111
Email:  hospedajes@mirex.gob.do 

mailto:mmanana%40mirex.gob.do%20?subject=
mailto:Protocolocepal2026%40mirex.gob.do?subject=
mailto:hesanchez%40mirex.gob.do%20?subject=
mailto::%20Lefernandez%40mirex.gob.do?subject=
mailto:hospedajes%40mirex.gob.do%20?subject=
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COMMUNICATIONS COMMITTEE OF THE  MINISTRY OF FOREIGN AFFAIRS OF 
THE DOMINICAN REPUBLIC (MIREX)

Ms.Mariel Ledesma
Communications Director
Telephone:+1 (809) – 627- 4097
Email:  mledesma@mirex.gob.do  

Mr. Jonan González
Press Officer 
Telephone: + 1(809)- 284-8137
Email: jgonzalez@mirex.gob.do 

SECURITY COMMITTEE OF THE MINISTRY OF FOREIGN AFFAIRS OF THE DO-
MINICAN REPUBLIC (MIREX)  

General Mao Gómez
Head of Security of Mirex
Telephone: + 1(809) – 390 -1878
Email:  maogomez@mirex.gob.do / seguridadmirex@mirex.gob.do 

ACCREDITATION COMMITTEE OF THE MINISTRY OF FOREIGN AFFAIRS OF THE 
DOMINICAN REPUBLIC (MIREX) 

Ms. Licelott Marte Álvarez
Director of Summits and Political Forums of Mirex
Telephone: +1 (829) – 340-3586
Email: lmarte@mirex.gob.do   
 
Mr. Marino Cáceres
Head of the Summits Follow-up Department of Mirex
Telephone: + 1 (829) – 420-9219
Email: marcaceres@mirex.gob.do  

Mr. Manuel Emilio Jiménez
Accreditation Officer of Mirex
Telephone: +1 (809) – 723-0935
Email:  mjimenez@mirex.gob.do 

mailto:mledesma%40mirex.gob.do%20%20?subject=
mailto:jgonzalez%40mirex.gob.do%20?subject=
mailto:Maogomez%40mirex.gob.do%20/%20seguridadmirex%40mirex.gob.do%20?subject=
mailto:Lmarte%40mirex.gob.do%20%20%20?subject=
mailto:marcaceres%40mirex.gob.do%20%20?subject=
mailto:mjimenez%40mirex.gob.do%20?subject=
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4. Dress Code 

Business attire is suggested.

Men: Business suit, shirt, and tie.
Women: Business suit, business dress, or formal business attire.

5. Accommodation

The Dominican Republic, as host country of the Forty-First Session of the Economic 
Commission for Latin America and the Caribbean (CEPAL), will offer a complimentary 
room to the Head of each delegation in the host hotel, located at Santiago de los Cabal-
leros, Dominican Republic. One (1) room will be provided for three (3) nights at the host 
hotel from October 6–9, 2026.  Curio Collection by Hilton
  
•	 Address: Avenida Juan Pablo Duarte Esquina Estrella Sadhala, Santiago de los Ca-

balleros, 51000, Dominican Republic.

Google Maps link: 
https://maps.app.goo.gl/AH6fAeeqdwUAtu3HA 

In addition, a limited number of rooms have been blocked for reservation at the suggested 
hotels listed below. The deadline to take advantage of these reservations is September 15, 
2026. After this date, the room block will be released, and rooms will be subject to avail-
ability.

Each participating country will be responsible for arranging accommodation for the re-
maining members of its delegation, as well as covering the corresponding costs. The Orga-
nizing Committee shall not be responsible for the payment, modification, or cancellation 
policies established by the hotels. 

This courtesy does not apply when the head of the delegation is an ambassador accredit-
ed to the Dominican Republic.

A limited number of rooms have been blocked for reservation at the following hotels, sub-
ject to availability:

https://www.hilton.com/es/hotels/stisaqq-hotel-santiago/
https://maps.app.goo.gl/AH6fAeeqdwUAtu3HA 
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Hampton by Hilton Santiago de los Caballeros

•	  Standard single room with breakfast US$119 
•	  Standard double room with breakfast US$139 

https://www.hilton.com/en/hotels/stillhx-hampton-santiago-de-los-caballeros/ 

•	 Address: Calle R C Tolentino, Santiago de los Caballeros, 51000, Dominican Republic
•	 Google Maps link:   https://maps.app.goo.gl/HzUwTc9iajJT1Ncb7  

AC Hotels Santiago de los Caballeros by Marriott 

•	 Standard room without breakfast USD$153 
•	 Standard room with breakfast USD$165 
•	 Double standard room with breakfast USD$177 
•	 Standard triple room with breakfast USD$207 
•	 Double suite with breakfast USD$227 

https://www.marriott.com/en-us/hotels/stiac-ac-hotel-santiago-de-los-caballeros/

overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0 

•	 Dirección: Calle Del Sol # 32-34, La Zurza II, Zona Monumental, Santiago de Los Cabal-
leros, República Dominicana, 51000.

•	 Google maps: https://maps.app.goo.gl/FD3pP23q3oRFQLLn9

Residence Inn by Marriott Santiago de los Caballeros 

https://www.marriott.com/en-us/hotels/stiri-residence-inn-santiago-de-los-cabal-

leros/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0 

•	 Address: Autopista Duarte Km 2.8, Santiago de los Caballeros, Dominican Republic, 
51000.

•	 Google maps: https://maps.app.goo.gl/xyCBDYRVEWQGqEan8 

Currency: All rates are quoted in United States dollars (USD) y will be converted to Domin-
ican pesos al exchange rate in effect en la date the charges are made. 

https://www.hilton.com/en/hotels/stillhx-hampton-santiago-de-los-caballeros/  
https://maps.app.goo.gl/HzUwTc9iajJT1Ncb7  
https://www.marriott.com/en-us/hotels/stiac-ac-hotel-santiago-de-los-caballeros/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0 
https://www.marriott.com/en-us/hotels/stiac-ac-hotel-santiago-de-los-caballeros/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0 
 https://maps.app.goo.gl/FD3pP23q3oRFQLLn9
https://www.marriott.com/en-us/hotels/stiri-residence-inn-santiago-de-los-caballeros/overview/?scid=
https://www.marriott.com/en-us/hotels/stiri-residence-inn-santiago-de-los-caballeros/overview/?scid=
https://maps.app.goo.gl/xyCBDYRVEWQGqEan8 
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6.Transportation

The Government of the Dominican Republic will assign one (1) courtesy vehicle for each 
Head of Delegation, for use during the period from October 6–9, 2026. For the remaining 
participants, shared transportation will be provided on the airport–host hotel–airport 
routes, as well as between the host hotel and the UTESA Convention Center, where the 
Forty-First Session of ECLAC will take place.

To ensure proper coordination of the service, please submit the arrival and departure de-
tails for each delegation by September 15 to the following email address: 

Protocolocepal2026@mirex.gob.do

This courtesy does not apply when the head of the delegation is an ambassador accredited 
to the Dominican Republic.  

7. Visas, Entry Facilities and Formalities for the 
Dominican Republic

Under Law No. 875 on Visas, dated July 21, 1978, foreign nationals traveling to the Domin-
ican Republic must have the corresponding visa in their travel document, except in cases 
where visa-exemption agreements are in force between the Dominican Republic and their 
country of origin.

The Government of the Dominican Republic will provide entry facilities to participants 
attending the Forty-First Session of ECLAC. To formalize this procedure, diplomatic mis-
sions must submit the following documentation at least seven (7) days prior to travel:

Diplomatic note requesting entry facilities, including the complete list of the official dele-
gation.

•	 Copy of each delegation member’s passport.
•	 Corresponding flight itinerary.

mailto:Protocolocepal2026%40mirex.gob.do%20%20%20?subject=
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The information should be sent to the following email address:

Protocolocepal2026@mirex.gob.do

To verify whether your country is covered by visa-exemption agreements, please consult 
the following link: 

 https://servicios360.mirex.gob.do/condiciones-para-extranjeros-ingresar/

IMPORTANT

All delegates must complete an electronic entry and exit form (E-Ticket) before 
arrival and upon departure. The system will generate two QR code: entry and de-
parture.

Dominican international airports offer free internet access, so passengers who 
have not completed the form prior to travel may do so upon arrival in the country.

 Electronic Embarkation and Disembarkation Form  (E-Ticket)

8. Airports

Cibao International Airport (STI), located in the city of Santiago de los Caballeros, will be 
the official airport for the arrival and departure of participants attending the Forty-First 
Session of the Economic Commission for Latin America and the Caribbean (ECLAC).

This airport is located approximately 15 kilometers from downtown Santiago de los Ca-
balleros. From the airport, participants may travel by taxi, private transportation services, 
ride-hailing applications, and national and international car rental companies. The esti-
mated travel time to downtown is 15 to 30 minutes, depending on traffic conditions.

mailto:Protocolocepal2026%40mirex.gob.do?subject=
 https://servicios360.mirex.gob.do/condiciones-para-extranjeros-ingresar/  
https://eticket.migracion.gob.do/
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Alternatively, participants may arrive at Las Américas International Airport José Francisco 
Peña Gómez (SDQ), located approximately 25 kilometers from downtown Santo Domingo. 
The estimated travel time from this airport to the city of Santiago de los Caballeros is ap-
proximately two and a half to three hours, depending on traffic conditions.

The Government of the Dominican Republic will provide ground transportation for par-
ticipants from Las Américas International Airport to the city of Santiago de los Caballeros.

To coordinate this service, each participant must submit a copy of their travel itinerary to 
the following email address:

Protocolocepal2026@mirex.gob.do.

9. Accreditation

Access to the Forty-First Session of ECLAC and all activities held within its framework 
require all participants to be duly accredited. Participants must wear their credentials in a 
visible place. For security reasons, credentials will be required to attend all sessions.

Online participant registration will be open from September 1 through October 1, 2026. 
The link to the accreditation platform will be available on the ECLAC website.

Registration link: 

When completing the online registration form, participants must select the event to enable 
the option to upload a photograph and the corresponding document.

After completing the registration, the registration system will automatically send a confir-
mation email acknowledging receipt. Subsequently, once the registration request has been 
approved, participants will receive a new email containing a QR code confirming their 
registration and participation. 

mailto:Protocolocepal2026%40mirex.gob.do.?subject=
https://acreditaciones.mirex.gob.do/external/pre-registration
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Online registration of Government representatives does not replace the formal require-
ment to submit an official note indicating the name of the head of delegation and each ac-
companying delegation member. The official note must also be attached when completing 
the registration process. 

10. Vehicle Accreditation

Any vehicle requiring access to the event venue or to travel within the official activity pe-
rimeter must have the corresponding vehicle accreditation. The Diplomatic Missions of the 
member countries may accredit one (1) vehicle.

To obtain the vehicle passes, the missions must submit an official Note Verbale addressed 
to the Directorate of State Ceremonial and Protocol of the Ministry of Foreign Affairs, 
including detailed information for each vehicle: make, model, color, chassis number, and 
license plate number.

Complete the attached form and send it to the following email address:

Protocolocepal2026@mirex.gob.do 

Vehicle accreditation form:

mailto:Protocolocepal2026%40mirex.gob.do%20%20?subject=
https://drive.google.com/file/d/1esoJXDurjHsVmvJcezKRFgk0vZ2x_Qor/view
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Credential distribution will take place in person starting October 4, 2026, from 8:00 a.m. 
to 12:00 p.m. and from 1:00 p.m. to 8:00 p.m., at the accreditation room located at the AC 
Hotel Santiago de los Caballeros.

https://www.marriott.com/es/hotels/stiac-ac-hotel-santiago-de-los-caballeros/

overview/ 

•	 Address: Calle Del Sol # 32-34, La Zurza II, Zona Monumental, Santiago de los Caballeros, 
Dominican Republic, 51000.

•	 Google maps: https://maps.app.goo.gl/uYGWcDEHCcRxbeAL9

Documents Required to Complete the Accreditation Process

•	 Official Note Verbale containing the composition of the delegation. 
•	 Recent digital photograph of each delegation member, with a white background, in 

JPEG or JPG format (passport-size).

Contact Channels for Accreditation Inquiries or Assistance  

For any questions or requests for assistance during the accreditation process, the Ac-
creditation Committee has established the following official communication channels:

•	 Assistance Line (WhatsApp): +1 (829) 748-2901
•	 Email:  acreditacioncumbres@mirex.gob.do 

Participants are encouraged to use these channels exclusively for inquiries or matters re-
lated to the accreditation process. The designated team will be available to provide support 
and technical assistance during regular business hours.

Once the accreditation application has been submitted, the Accreditation and Security 
Committees will proceed with the corresponding validation and approval process, in ac-
cordance with the established protocols.

https://www.marriott.com/es/hotels/stiac-ac-hotel-santiago-de-los-caballeros/overview/ 
https://www.marriott.com/es/hotels/stiac-ac-hotel-santiago-de-los-caballeros/overview/ 
 https://maps.app.goo.gl/uYGWcDEHCcRxbeAL9
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11. Accreditation Replacement or Modification 
Process 

Any loss or modification related to participant or vehicle credentials must be reported 
immediately through the official channels, so that the Accreditation and Security Com-
mittees can carry out the appropriate verification and corresponding procedures.

The issuance or replacement of credentials will be completed within a maximum period of 
twenty-four (24) hours from the time of notification.

Communications

The Ministry of Foreign Affairs coordinates the official communications for the 41st Ses-
sion of ECLAC in collaboration with the ECLAC Communications Team

Content for the media and official delegations will be disseminated via email, WhatsApp 
groups, and the social media accounts of both institutions:

IG y X: @MIREXRD. 

Facebook: Ministerio de Relaciones Exteriores República Dominicana.

Activities and working sessions will be streamed live on the MIREX YouTube channel: 

@MIREXRD.

On the first floor of the UTESA Convention Center, the Press Room will be open from 
October 7 to 9, from 8:00 a.m. to 6:00 p.m. The room, which has a capacity of 50 people, 
will provide media representatives and the official press with workstations for writing 
and production. Some workstations will be equipped with computers, while others will be 
available for those using their own laptops. A multifunction printer and screens for live 
monitoring of the meetings will also be available.

Duly accredited external press may cover the opening ceremony and the closing press con-
ference of the meeting in person in the room where each of these events takes place. The 
remaining agenda items may be followed via live streams.



INFORMATIVE 
MANUAL 

- 15 -

External press will be officially invited to these two agenda events. However, the Press 
Room will be available for any members of the press who wish to attend the event at the 
UTESA Convention Center.

Accredited official press may cover the statements of their respective heads of delegation 
when it is their turn, subject to prior coordination with the Communications Directorate 
of MIREX.

12. Security

The Dominican Government will ensure that all necessary measures are taken to guarantee 
the safety and security of participants attending the meetings outlined in this manual.

To this end, specialized teams have been deployed in different areas:

•	 Dynamic security
•	 Perimeter security event venues
•	 Static security

Static security

It will be composed of State security agencies responsible for access control both outside and 
inside official venues and hotel facilities. Identification and verification checkpoints will be 
established, along with the inspection of bags, briefcases, and other belongings.

Dynamic security

A security detail intended to ensure the personal safety of the Head of Delegation 
while in transit. This detail will be under the supervision of an officer in charge. 

This courtesy does not apply when the Head of Delegation is an ambassador accredited to 
the Dominican Republic.

13. Opening Ceremony

The opening ceremony of the Forty-First Session of ECLAC will take place on Wednesday, 
October 7, at 2:30 p.m. in the Summa I and II Rooms.
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14. Languages

The official language of the meeting will be Spanish, with simultaneous interpretation into 
English and French.

15. General Information about Santiago de los 
Caballeros

Geographical Location

Santiago de los Caballeros is in the northern region of the Dominican Republic, in the fer-
tile Cibao Valley, one of the country’s most important agricultural and industrial areas. It 
is the second most populous city after Santo Domingo and serves as the main economic, 
industrial, and cultural center of the northern region.

The city is located approximately 155 km northwest of the capital and is surrounded by 
major mountain ranges, including the Central Mountain Range to the south and the 
Northern Mountain Range to the north. The Dominican Republic has an approximate 
area of 48,442 km² and a population of more than 11 million inhabitants, while the met-
ropolitan area of Santiago de los Caballeros is home to more than one million people. Its 
strategic location in the heart of the Cibao Valley has historically fostered the develop-
ment of trade, agriculture, and communications, making it one of the Caribbean’s main 
centers of economic growth.
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Climate

Santiago de los Caballeros’ location within the fertile Cibao Valley, together with the 
influence of the surrounding mountain ranges, results in a warm tropical climate year-
round. The seasons follow the pattern of the Northern Hemisphere: summer, from June 
to October, is hotter and more humid, with temperatures generally ranging from 24 °C to 
33 °C, as well as a higher frequency of rainfall and storms associated with the Caribbean 
hurricane season.

Winter, from November to March, is cooler and relatively dry, with temperatures typically 
ranging from 18 °C to 29 °C. These climatic conditions favor agriculture in the Cibao Valley 
and support commercial, recreational, and tourism activities throughout much of the year, 
making Santiago one of the most dynamic cities in the Dominican Republic.

Useful Information

LOCAL CURRENCY

The official currency of the Dominican Republic is the Dominican peso 
(DOP), which is the legal tender throughout the country, including 
Santiago de los Caballeros. The exchange rate against foreign curren-
cies, such as the U.S. dollar or the euro, varies according to market 
conditions. Currency exchange services are available at banks, autho-
rized exchange offices, and certain financial institutions throughout 
the city. In addition, in Santiago and in the country’s main commercial 
and tourist areas, most hotels, restaurants, shops, and service pro-
viders accept international credit and debit cards, such as Visa and 
Mastercard. Nevertheless, it is advisable to carry some cash for small 
purchases, local transportation, markets, or establishments that do 
not have electronic payment systems.

LOCAL TIME 

Local time in Santiago de los Caballeros, as throughout the Domini-
can Republic, follows Atlantic Standard Time (AST), corresponding 
to UTC−4. The country does not observe seasonal time changes, so 
it remains at the same time year-round. As a result, Santiago shares 
the same time zone with several Caribbean countries and territories 
and aligns with certain North American cities during the months when 
they observe daylight saving time. This consistent time zone facili-
tates communications, tourism, and business relations with both the 
Caribbean region and other international markets.
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ELECTRICITY

Electricity in Santiago de los Caba-
lleros, as throughout the Dominican 
Republic, is supplied at 120 volts 
with a frequency of 60 Hz. The 
most used plugs are Type A and 
Type B, the same types used in the 
United States. Therefore, visitors 
from countries that use different 
plug types or voltages may need 
a plug adapter and, in some cases, 
a voltage converter, depending on 
the specifications of the electronic 
devices they wish to use during 
their stay.

AIRPORT The airport tax is included in the airfare.

TELEPHONE 
COUNTRY CODE

The international telephone country code for the Dominican Republic 
is +1, as the country is part of the North American Numbering Plan 
(NANP). To call Santiago de los Caballeros from abroad, dial the inter-
national access code, followed by the country code (+1) and then the 
corresponding telephone number. The Dominican Republic has three 
main area codes: 809, 829, and 849, which are used throughout the 
country, including Santiago de los Caballeros.

OFFICIAL 
LANGUAGE

The official language of the Dominican Republic is Spanish, which is 
used in public administration, education, the media, and commercial 
activities. In Santiago de los Caballeros, as throughout the rest of 
the country, Dominican Spanish is the primary language spoken. It 
is a Caribbean variety of Spanish characterized by its own distinctive 
expressions and linguistic features. In addition, due to the growth of 
tourism, international business, and commercial relations with other 
countries, it is relatively common to find people who speak English, 
particularly in hotels, airports, businesses, and establishments serving 
foreign visitors.

TYPE A TYPE B
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16. Flight Information via Copa Airlines

We are pleased to inform you that a discount code has been created for the purchase of 
tickets via Copa Airlines for the Forty-First Session of ECLAC. The code will be valid for 
travel between October 2 and 14, 2026, and provides a 15% discount on the published fare, 
for up to 300 invited participants or organizers traveling to Santiago de los Caballeros or 
Santo Domingo, Dominican Republic.
 
Attendees may call the Call Center or visit one of the sales offices to use the code when 
purchasing their tickets.

Details:

•	 Discount code: C9807
•	 Valid for travel between 2 oct - 14 oct
•	 Discount: 15%
•	 For flights arriving and departing from: STI y SDQ

Sales channels:

•	 Copa Airlines office
•	 Call Center:  https://www.copaair.com/es-gs/atencion-al-cliente/centro-de-llamadas/ 
•	 Website: https://www.copaair.com/es  

STI and SDQ Flight Frequencies

•	 Santiago (STI): 3 flights per week (Monday, Thursday, Saturday)
Schedules   
•	  STI     3:59pm      PTY    5:43pm        Duración:  2h 44m
•	  PTY    11:26am    STI     2:50pm        Duración: 2h 24m

•	 Santo Domingo (SDQ): 5 daily flights, except on Thursdays and Sundays, when there 
are 6* flights.
Schedules    
•	 SDQ     6:06am      PTY 7:39am         Duración:  2h 35m*
•	 SDQ     8:45am       PTY 10:20am      Duración:  2h 35m
•	 SDQ    12:40pm     PTY  2:15pm         Duración:  2h 35m

https://www.copaair.com/es-gs/atencion-al-cliente/centro-de-llamadas/ 
https://www.copaair.com/es  


INFORMATIVE 
MANUAL 

•	 SDQ    12:40pm     PTY  2:15pm         Duración:  2h 35m
•	 SDQ    2:11pm          PTY  3:46pm       Duración:  2h 35m
•	 SDQ    06:39pm     PTY  8:14pm         Duración:  2h 35m

•	 Panamá (PTY): 5 vuelos diarios a excepción de los Wednesday y Saturday que hay 
6* vuelos
Schedules     

•	 PTY     7:24am      SDQ  10:55am        Duración:  2h 31m
•	 PTY     8:11am       SDQ  11:42am         Duración:  2h 31m
•	 PTY     9:37am      SDQ  1:08pm          Duración:  2h 31m
•	 PTY    12:44pm     SDQ  4:15pm          Duración:  2h 31m
•	 PTY    7:26pm       SDQ  10:56pm       Duración:  2h 30m
•	 PTY    10:55pm     SDQ   2:25am+1     Duración:  2h 30m*
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